Terms and Conditions of Use

Please read these Terms and Conditions carefully before using this Website. AXA Partners S.A.S(part
of AXA) owns and operates this website (the "Website"), subject to the following Terms and
Conditions. These Terms and Conditions are subject to change without notice at any time. When
visiting this Website, you agree to be bound by the current terms and conditions and you should
always check them each time you revisit this Website. This Website provides you with certain
services, including but not limited to, access to information about the products and services offered
byAXA Partners S.A.S, Financial Insurance Company Limited and Financial Assurance Company
Limited (each part of AXA) (collectively the “Companies”, “we”, “us” or “our”)), and may provide you
with information regarding other financial and consumer services and products offered by them and
their affiliates ("Affiliates") (collectively “AXA” ) and other third party providers ("Providers"). Use of
this Website and the services are subject to these Terms and Conditions and all applicable laws. We
do not represent that any service or materials referred to on this Website is available to you. Unless
stated otherwise, these Terms and Conditions will also cover any new services and materials added
to this Website.

PLEASE READ THESE TERMS CAREFULLY. IF YOU DO NOT AGREE WITH ANY OF THESE TERMS OR
CONDITIONS, DO NOT CONTINUE TO USE OR ACCESS THIS WEBSITE OR ANY INFORMATION
CONTAINED ON THIS WEBSITE. YOUR ACCESS AND USE OF THIS WEBSITE IS CONFIRMATION THAT
YOU HAVE UNDERSTOOD AND AGREED TO BE BOUND BY THESE TERMS AND CONDITIONS.

Residence

This Website and all of its associated content is intended solely for the information of residents of
the Republic of Ireland only. The products and services in this Website are available only to residents
of the Republic of Ireland and is subject to the laws of Ireland.

Limited License

Subject to these Terms and Conditions, AXA grants you a non-exclusive, non- transferable, limited
right to access, use and display this Website and the materials thereon. You agree not to interrupt or
attempt to interrupt the operation of this Website in any way.

AXA authorises you to view and download the information ("Materials") on this Website for your
individual use only. This authorisation is not a transfer of title in the Materials and copies of the
Materials are subject to the following restrictions: 1) you must retain, on all copies of the Materials
downloaded, all copyright and other proprietary notices contained in the Materials; 2) you may not
modify the Materials in any way or reproduce or publicly display, perform, or distribute or otherwise
use them for any public or commercial purpose; 3) you must not transfer the Materials to any other
person unless you give them notice of, and they agree to accept, the obligations arising under these
Terms and Conditions; 4) you must not use graphics on this Website separately from accompanying
text; and 5) you must acknowledge in all copies of the Materials the source of those Materials with
appropriate wording. You agree to abide by all additional restrictions displayed on this Website as it
may be updated from time to time. AXA owns the copyright and any other rights in all Materials on
this Website and other Materials as indicated, and this Website, including all of the Materials, is
copyrighted and protected by worldwide copyright laws and treaty provisions. You agree to comply
with all worldwide copyright laws in your use of this Website and to prevent any unauthorised
copying of the Materials. Except as expressly provided herein, AXA does not grant any express or
implied right to you under any patents, trademarks, copyrights or trade secret information.



No Offer

THE INFORMATION ON THIS WEBSITE IS NOT AN OFFER BY OR ON BEHALF OF AXA OR ITS AFFILIATES
TO SELL OR SOLICIT AN OFFER TO BUY ANY SECURITY OR INSURANCE PRODUCT.

No Professional Advice

The information available on the Website is intended to be a general information resource regarding
the matters covered and does not constitute legal, accounting, tax or other financial advice, and is
not tailored to a customer's specific circumstances. WE RECOMMEND THAT ALL INFORMATION,
OPINIONS AND ADVICE AVAILABLE ON THIS WEBSITE SHOULD BE EVALUATED IN CONSULTATION
WITH A LEGAL, ACCOUNTING, TAX, INVESTMENT OR OTHER FINANCIAL SPECIALIST BEFORE YOU
MAKE ANY FINANCIAL OR INVESTMENT DECISIONS.

Disclaimer

YOU EXPRESSLY UNDERSTAND AND AGREE THAT: (1) YOUR USE OF THIS WEBSITE AND THE SERVICES
AND MATERIALS PROVIDED ON THIS WEBSITE IS ENTIRELY AT YOUR SOLE RISK, AND (2) THE
MATERIALS MAY CONTAIN INACCURACIES AND TYPOGRAPHICAL ERRORS. AXA, ITS AFFILIATES AND
THE PROVIDERS DO NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE MATERIALS OR THE
RELIABILITY OF ANY ADVICE, OPINION, STATEMENT OR OTHER INFORMATION DISPLAYED OR
DISTRIBUTED THROUGH THIS WEBSITE. YOU ACKNOWLEDGE THAT ANY RELIANCE ON THE MATERIAL
OR ANY OPINION, ADVICE, STATEMENT, MEMORANDUM, OR INFORMATION SHALL BE AT YOUR
SOLE RISK.

AXA, ITS AFFILIATES AND THE PROVIDERS (AS TO THEIR MATERIALS ONLY) RESERVE THE RIGHT, IN
THEIR SOLE DISCRETION, TO CORRECT ANY ERRORS OR OMISSIONS IN ANY PORTION OF THIS
WEBSITE. WE USE REASONABLE EFFORTS TO PROVIDE YOU WITH ACCURATE INFORMATION. WE
RESERVE THE RIGHT, HOWEVER, TO MAKE CORRECTIONS AND/OR CHANGES SHOULD THIS
INFORMATION PROVE TO BE INACCURATE. AXA, ITS AFFILIATES AND THE PROVIDERS (AS TO THEIR
MATERIALS ONLY) MAY MAKE ANY OTHER CHANGES TO THIS WEBSITE, THE MATERIALS AND THE
PRODUCTS, PROGRAMS, SERVICES OR PRICES (IF ANY) DESCRIBED IN THIS WEBSITE AT ANY TIME
WITHOUT NOTICE.

THIS WEBSITE, THE SERVICES, INFORMATION AND MATERIALS ON THIS WEBSITE AS WELL AS ANY
SOFTWARE MADE AVAILABLE ON THIS WEBSITE, ARE PROVIDED ON AN "AS IS" BASIS. NO EXPRESS
OR IMPLIED GUARANTEE OR REPRESENTATION, ENDORSEMENT OR WARRANTY OF ANY TYPE
(INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, OR
FITNESS FOR ANY PARTICULAR PURPOSE) IS GIVEN WITH RESPECT TO THE ACCURACY, RELIABILITY
OR COMPLETENESS OF THE INFORMATION APPEARING ON OR PROVIDED IN CONJUNCTION WITH
THIS WEBSITE. SOME JURISDICTIONS DO NOT PERMIT THE EXCLUSION OF IMPLIED WARRANTIES.
THEREFORE SOME OF THE EXCLUSIONS ABOVE MAY NOT APPLY TO YOU.

Eligibility for use of this Website

This Website is available only to individuals and entities who can form legally binding contracts
under applicable laws. Without limiting the foregoing, this Website is not available to any person
under the age of 18 years of age. If you do not qualify, please do not use this Website. We may
refuse to deal with anyone at any time, in our sole discretion.



Limitation of Liability

YOU UNDERSTAND AND AGREE THAT AXA, ITS AFFILIATES AND THE PROVIDERS WILL NOT BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES,
INCLUDING, BUT NOT LIMITED TO, DAMAGES, COSTS OR LOSS OF PRODUCTS, USE, DATA OR OTHER
INTANGIBLE LOSSES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITIES OF THOSE DAMAGES,
RESULTING FROM: (i) YOUR USE OR INABILITY TO USE THIS WEBSITE, THE SERVICES, OR MATERIALS,
OR (ii) OBTAINING SUBSTITUTE PRODUCTS AND/OR SERVICES, OR (iii) THE USE OF ANY DATA,
INFORMATION, PRODUCTS OR SERVICES OBTAINED FROM TRANSACTIONS ENTERED INTO THROUGH
THIS WEBSITE, OR (iv) ANY STATEMENT OR CONDUCT OF ANY THIRD PARTY, OR (v) ANY OTHER
MATTER RELATED TO THIS WEBSITE, THE SERVICES OR MATERIALS. SOME JURISDICTIONS DO NOT
PERMIT THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, OR THE EXCLUSION OF LIABILITY FOR DEATH OR
PERSONAL INJURY. THEREFORE, SOME OF THE LIMITATIONS ABOVE MAY NOT APPLY TO YOU.

Third Party Websites

As a convenience to you, AXA and its Affiliates may provide, on this Website, links to certain third
party websites (“Third Party Websites”) operated by other entities. If you use these sites, you will
leave this Website. Your access to any other website through this Website is at your own risk and
your use of such Third Party Websites is subject to the terms and conditions contained within each
of those websites and is not subject to these Terms and Conditions. It is your responsibility to take
all protective measures to guard against viruses or other destructive elements that you may
encounter on these Third Party Sites. AXA and its Affiliates will not be responsible or liable in any
way for the content of such linked websites including any of the products or services described or
offered through such websites. The fact that AXA provides any such links does not imply that AXA, its
Affiliates or this Website sponsors, endorses, is affiliated or associated with, or accessible through
the links, or that any linked site is authorised to use any trademark, trade name, logo or copyright
symbol of AXA or any of its affiliates or subsidiaries. AXA reserves the right to terminate a link to a
Third Party Website at any time.

Viruses

There is always the possibility of unknowingly acquiring computer viruses on the Internet and thus
we want to warn you about infections or viral contamination on your system. It is your responsibility
to scan any and all downloaded materials received from the Internet. We exclude all liability, direct
and indirect, for the use of this Website and for all material downloaded from it which may cause
damage to any property, including but not limited to, the loss of data or damage caused by a
computer virus.

You, and not AXA or its Affiliates, agree to assume the entire cost of all necessary servicing, repair, or
correction resulting from such virus or hazard.

Information Provided By You

In order to use certain Services on this Website, you may be required to first register with us. You
agree to provide true, accurate and current information about yourself as prompted by the
registration and application forms on this Website. If any information you provide is untrue,
inaccurate, incomplete or not current, or if AXA or any Affiliate has reasonable grounds to suspect
that such information is untrue, inaccurate, incomplete or not current, AXA, in its sole discretion, has
the right to suspend or terminate your access to this Website. Further, you agree that AXA will not



be liable to you or any third party if AXA terminates your access to this Website, and the Services or
Materials thereon, for any reason.

Except for the information submitted by you during the registration process or during the use of any
other service offered through this Website (the "Permitted Information"), we do not wish nor
recommend that you submit any confidential or proprietary information to AXA or its Affiliates via
this Website. In accepting these Terms of Use and the terms of the Online Privacy Policy, you agree
that any information or materials that you or individuals acting on your behalf provide to AXA or its
Affiliates other than the Permitted Information will not be considered confidential or proprietary. By
providing any such information or materials to AXA or its Affiliates, you grant to AXA and its Affiliates
an unrestricted, irrevocable, worldwide, royalty-free license to use, reproduce, display, publicly
perform, transmit, distribute and sub-license to others such information and materials, and you
further agree that AXA and its Affiliates are free to use, and allow others to use, any ideas, concepts
or know-how that you or individuals acting on your behalf provide to AXA or its Affiliates. You
further recognise that we do not wish nor recommend that you, and you warrant that you shall not,
provide any information or materials to AXA or its Affiliates that is defamatory, threatening,
obscene, harassing, or otherwise unlawful, or that incorporates the proprietary material of another.
AXA and its Affiliates will only use the Permitted Information in accordance with the Privacy Policy
posted on this Website [insert link here].

Bulletin Boards

This Website may provide access to bulletin boards and chat rooms ("Bulletin Boards"), which
provide feedback to AXA, its Affiliates and allow real-time interaction between users. It is a condition
of your use of such Bulletin Boards and this WebSite that you do not: restrict or inhibit any other
user from using and enjoying the Bulletin Boards;

post or transmit any unlawful, threatening, abusive, libelous, defamatory, obscene, vulgar,
pornographic, profane or indecent information of any kind, including without limitation any
transmissions constituting or encouraging conduct that would constitute a criminal offence, give rise
to civil liability or otherwise violate any local, state, national or international law; post or transmit
any information, software or other material which violates or infringes the rights of others, including
the infringement of privacy or publicity rights, or material which is protected by copyright,
trademark or other proprietary right, or derivative works with respect thereto, without first
obtaining permission from the owner or right holder; post or transmit any virus or any information,
software or other material that contains a virus or other harmful component; post or transmit or in
any way exploit any information, software or other material for commercial purposes or which
contains advertising.

You understand and agree that AXA has no obligation to monitor the Bulletin Boards. However, AXA
reserves the right to, at all times, disclose any information contained in such Bulletin Boards as may
be necessary in order to satisfy any law, regulation or governmental request, or to edit, refuse to
post or remove any information or materials from such Bulletin Boards, in whole or in part, where
the information or materials is considered by AXA, in its sole discretion, to be objectionable or in
violation of these Terms and Conditions.

Notices

Notices from AXA and its Affiliates to registered users regarding their use of this Website, the
Services and Materials will be made by e-mail. In all cases notices regarding a change in the Privacy
Policy or these Terms and Conditions will be posted on this Website.



General Terms

AXA reserves the right, at its sole discretion, to change, modify, add or remove any portion of these
Terms and Conditions in whole or in part, at any time without notice. You should periodically revisit
this Website to review the current terms and conditions by which you are bound. Changes in these
Terms and Conditions will be effective when posted. Your continued use of this Website, the
Services and Materials after any changes to these Terms and Conditions will be considered
acceptance of any such changes. AXA and its Affiliates may terminate, change, suspend or
discontinue any aspect of this Website, including the availability of any features of this Website, at
any time without notice.

AXA and its Affiliates may also impose limits on certain features and services or restrict your access
to all or parts of this Website without notice or liability. AXA and its Affiliates may terminate the
authorisation, rights and license given above.

The Terms and Conditions constitute the entire agreement between You, AXA and its Affiliates in
connection with your use of this Website, the Services and the Materials. Any cause of action you
may have with respect to your use of this Website, the Services or the Materials must be
commenced within one (1) year after the claim or cause of action arises. If for any reason an
arbitrator or a court of competent jurisdiction finds any provision of these Terms and Conditions or
portion thereof, to be unenforceable, that provision shall be enforced to the maximum extent
permissible so as to effect the intent of these Terms and Conditions, and the remainder of the Terms
and Conditions shall continue in full force and effect. In the event of termination, the disclaimers and
limitations of liabilities set forth in the Terms and Conditions will survive.

The Terms and Conditions will be deemed to include all other notices, policies, disclaimers and other
terms contained in this Website and in other contracts that you may have executed with AXA and its
Affiliates. In particular, every insurance policy has a specific set of terms and conditions that apply to
it in addition to our Website Terms and Conditions of Use.

Data Privacy

AXA respects and protects the privacy of the individuals who access this Website and use its facilities
and / or services. For full details of the manner in which AXA uses personal data, please read our
Online Privacy Policy which is hereby incorporated into and form part of these Terms and
Conditions.

Contact Us

You can contact us by email at the following address: clp.ie.webcontact@partners.axa. Please note,
however, that there is no guarantee that any email sent will be received by us, or that the contents
of any such email will remain private during Internet transmission. If you have any such concerns,
you may write to us at: Financial Insurance Company Limited, P.O. Box 602, Shannon, Co. Clare.

Governing Law

These Terms and Conditions are governed by and are interpreted in accordance with the laws of
Ireland and all customers submit to the exclusive jurisdiction of the Irish Courts.



Regulatory Information

Financial Insurance Company Limited (Branch No: 902818. UK Company No: 1515187. FCA & PRA
No: 202639) and Financial Assurance Company Limited (Branch No. 905146. UK Company No:
4873014. FCA & PRA N0:229586) have a registered office at Building 7000, Westpark, Shannon, Co
Clare. The directors are Herve Balzano (French), Jerome Droesch (French), Robert Brannock (Irish),
Jeffrey Whiteus (American), , Jan Kvarnstrom (Swedish), Mario Armero Montes (Spanish) and John
O’Neill (Irish), Paul Caprez (British), Gilles Cuvillier (French). Financial Insurance Company Limited
and Financial Assurance Company Limited (part of AXA) are authorised/licensed or registered by the
Financial Conduct Authority and the Prudential Regulation Authority in the UK and are regulated by
the Central Bank of Ireland for conduct of business rules. AXA Partners S.A.Sis authorised/licensed or
registered by the ORIAS in the France and is regulated by the Central Bank of Ireland for conduct of
business rules.



